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eVISA Frequently Asked Questions (FAQ)

Who can apply for a Visa online? How can | pay for the online Visa application?
How do | apply for a Visa Online? How can | save my application and work on it later?
| am receiving errors when trying to apply for my My session is about to expire, what should | do?

. . " , —
Visa online. What should | do? Once | have submitted my application, can | make

What do | need to apply for a Visa? changes and resubmit?

How can | make an image of my current passport How can | retrieve an application that | saved on my
and other supporting documents to submit them computer to resume my application process?
online?

How can | check the status of my Visa?

What are the photo requirements? How do | know if my Visa is ready?

What should | do if the Immigration Division

requests payment for my application?



Who can apply for a Visa online?
To apply for a Visa online, you must:
e be aforeign national from a country requiring a Visa.
¢ hold a passport that is valid for at least six months from your intended date of travel to Trinidad and Tobago.

e not have a current Visa application in progress.
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How do I apply for a Visa Online?
To ensure your photo is acceptable, use the Check Your Photo tool (Step 1)

Once you confirm that your photo is acceptable, select Apply For Visa (Step 2).

[=2] Check Your Photo (& Apply For Visa Q Track Application

Check that your photograph meets the Apply for a new visa Track your visa application with your
requirements application number

[# Resume Application $ Pay Visa Fees @ Help

Resume your incomplete visa application Pay the fees for your visa application if Frequently asked questions pertaining to visa
requested by the Immigration Division applications

You will be asked a series of questions to ensure you are eligible to apply for a Visa online.
Then you will be required to:

e complete the application form online.

e provide an acceptable digital photo.

e provide supporting documentation.

e pay the processing fee with a credit card.
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| am receiving errors when trying to apply for my Visa online. What should | do?

If you receive an error during the online application process, be sure to enter your information exactly as required.

Home  Check Your Photo

Apply for Visa
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Getting Started

Apply ForVisa  Track Visa Application ~ Resume Visa Application ~ Pay VisaFees  Help
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Applicant’s Information

Visatype:

E-VISA

Sumamme:

SMITH

Given name(s)

JOSEPH

Invalid or missing required entry: Date Of Birth

Date of birth (dc-mm-yyyy)
01\01%1092

nvalid or missing required ertry: Date OF Birth

X

Nationality
AUSTRIAN

Passport number:

AU9389043850

Home

Apply for Visa

o Getting Started

Getting Started
Applicant's Information

Visa type:

E-VISA

Surname:

SMITH

Given name(s)

JOSEPH

Check Your Phota  Apply For Visa

Track Visa Application ~ Resume Visa Application ~ Pay Visa Fees

Date of birth: (dSmm-yyyy)
02021968

Nationality

AUSTRIAN

Passport number.

AU9389043850

Help
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What do | need to apply for a Visa?
You need to have the following items prior to starting an online application:

o Digital passport compliant photo. For more information, guidance, and examples of acceptable photos, click the Photo Guide
link on the Check Your Photo page.

o JPEG, PNG, or BMP format.
o Between 15 KB and 7584 KB.
o Between 480 pixels wide by 640 pixels high and 4800 pixels wide by 6400 pixels high.

e Supporting documents. Information provided during the application process will determine which supporting documents
need to be uploaded to support your Visa application. Supporting documents must adhere to the following requirements:

o PDF format.
o Each document must not exceed 450 KB.

o The number of documents you may upload is limited to twenty in total.

e Credit card

Note: The government reserves the right to require you to resubmit documents in person at the Immigration Division.
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How can | make an image of my current passport and other supporting documents to submit them
online?

You can photograph or scan any supporting documents and save them as PDF files. For your current passport, photograph or scan
the photo page.

Here are some alternative solutions:

1. If your scanner does not support PDF files, it is recommended that you scan the document and save the file as a .jpg or .png
file and then open it in an application such as Word.

2. If your scanner does not support PDF files, open the scanned document, and select print. Choose the Print to PDF option.
Select the destination folder and click Print. The PDF of the scanned image will be in the destination folder you choose.

3. Photocopy stores may offer a scanning service.
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What are the photo requirements?

From the eVisa Home page, use the Check Your Photo tool to ensure your photo meets the requirements to apply for a Visa.
Submitted photos must adhere to the following requirements:

e JPEG, PNG, or BMP format (JPEG, PNG, or BMP file extension)

e between 15 KB and 7584 KB

e between 480 pixels wide by 640 pixels high and 4800 pixels wide by 6400 pixels high

Some photos may appear to meet the requirements, but the system might find false errors. If this is the case, retake the photo or
apply in person at the Immigration Division.

For more information, guidance, and examples of acceptable photos, click the Photo Guide link on the Check Your Photo page.

Check Your Photo

Sample Photo

«/ Mouth must be closed
«/ Must be facing forward

The Immigration Division reserves the right to request a new photo if deemed necessary.
Looking for more information? See the Photo Guide [# for more guidance and examples of acceptable photos

This tool can be used to check whether a digital photo is suitable for upload without starting an application.

My Photo

Upload my photo

In JPEG, PNG or BMP, between 15 KB and 7584 KB, between 480 pixels

* wide by 640 pixels high and 4800 pixels wide by 6400 pixels high

Choose Photo to Upload é R drag and drop photo here

Note: The Immigration Division reserves the right to request a new photo if deemed necessary.
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What should I do if the Immigration Division requests payment for my application?

You can submit payment for your Visa application by selecting Pay Visa Fees and providing the required information. Enter the
search details exactly as they appear in the email document received regarding your application.

Note: The Application Number is contained in the request for payment you received via email from the Immigration Division.

=] Check Your Photo [&# Apply For Visa

Check that your photograph meets the Apply for a new visa
requirements

[# Resume Application $ Pay Visa Fees

Resume your incomplete visa application Pay the fees for your visa application if
requested by the Immigration Division

Q_ Track Application

Track your visa application with your
application number

@ Help

Frequently asked questions pertaining to visa
applications
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How can | pay for the online Visa application?

During the application process you will be redirected to a secure third-party website for payment. Enter the search details exactly as
they appear in the email document received regarding your application. You can pay for your eVisa by credit card.

When the payment processing is complete, you will be provided with a confirmation.

)

[=2] Check Your Photo

Check that your photograph meets the
requirements

[# Resume Application

Resume your incomplete visa application

[# Apply For Visa

Apply for a new visa

$ Pay Visa Fees

Pay the fees for your visa application if
requested by the Immigration Division

Q_ Track Application

Track your visa application with your
application number

@ Help

Frequently asked questions pertaining to visa
applications
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How can | save my application and work on it later?

You will be able to save your online application by clicking on the Save Application button at the bottom of the screen on every page.

Enter Details

@ Application Info

ma

Apply for Visa

o Enter Details

tion

Application Information

Visa Information

Multiple entry visa: +

Purpose of journey

BUSINESS/CONVENTION

ntended entry date: (dd-mm-yyyy) «

ntended period of visit (in days

158

€ Previous

Next =

Exit Application

Your application will be saved as an encrypted file on your local computer in your browser’s default download location with the

following naming convention: Application_GivenNames_LastName_SavedDate.ser
An example of this is: Application_Susan_Smith_OCT12_3_43_PM.ser

You should not use this option when working on a public or shared computer.

Note: Once you have paid for and submitted the application you can no longer resume the application or make changes.
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My session is about to expire, what should | do?

After 30 minutes of inactivity, your session will expire.
To keep your session active, you can Save your application (recommended option), and click the Next or Previous buttons.

Apply for Visa

o Enter Details
Enter Details
Application Information

@ Application Information

Visa Information

ple entry visa: -

Purpose of journey:

BUSINESS/CONVENTION

Next =

¢ Previous

Exit Application
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Once | have submitted my application, can | make changes and resubmit?
No.

Once you have paid for and submitted the application you can no longer resume the application or make changes.

Return to top



How can | retrieve an application that | saved on my computer to resume my application process?
1. Ensure you are using the same computer that you were using when you saved your application.

2. Select Resume Application from the Home page.

REPUBLIC OF TRINIDAD AND TOBAGO eVISA

B

[=2] Check Your Photo [# Apply For Visa Q Track Application

Check that your photograph meets the Apply for a new visa Track your visa application with your
requirements application number

[# Resume Application $ Pay Visa Fees @ Help

Resume your incomplete visa application Pay the fees for your visa application if Frequently asked questions pertaining to visa
requested by the Immigration Division applications

3. Click on Select Saved File.

Resume Visa Application

Load application

To resume a previously saved application, select the encrypted file that was saved on your computer with the following naming convention:
Application_GivenNames_LastName_SavedDate.ser

4. Navigate to the appropriate file on your local computer in your browser’s default download location with the following naming
convention: example: Application_Susan_Smith_OCT12_3_43_PM.ser.

Note: Once you have paid for and submitted the application you can no longer resume the application or make changes.
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How can I check the status of my Visa?

You can check the status of your Visa from the home page of the application site by selecting Track Application and providing the
requested information. Enter the search details exactly as they appear in the email document received regarding your application.

=2 Check Your Photo

Check that your photograph meets the
requirements

[# Resume Application

Resume your incomplete visa application

[# Apply For Visa

Apply for a new visa

$ Pay Visa Fees

Pay the fees for your visa application if
requested by the Immigration Division

Q Track Application

Track your visa application with your
application number

@ Help

Frequently asked questions pertaining to visa
applications
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How do | know if my Visa is ready?

You will receive an email notification when your application has been approved or denied. If your application has been approved, your
Visa will be included as an attachment in the email.

You can check the status of your Visa by selecting Track Application and providing the required information. Enter the search details

exactly as they appear in the email document received regarding your application.

Note: The Application Number is contained in the confirmation receipt you received via email when your application was completed.

2] Check Your Photo

Check that your photograph meets the
requirements

[# Resume Application

Resume your incomplete visa application

[# Apply For Visa

Apply for a new visa

$ Pay Visa Fees

Pay the fees for your visa application if
requested by the Immigration Division

Q Track Application

Track your visa application with your
application number

@ Help

Frequently asked questions pertaining to visa
applications
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